Shower Enclosure Warranty
All shower doors and enclosures provided by and installed by Touch of Glass, Inc (ATOG)
carry a One Year warranty on all parts, hardware, material and labor. All shower
enclosures furnished by (ATOG) are inspected prior to installation or pick up.(ATOG)
warrants that the goods, which it has supplied, will be fit for the particular purpose of
use. All products are purchased from reliable manufacturers and fabricated and installed
within industry guidelines.
This warranty covers leaks, defective or scratched glass, defective or discolored
hardware and all workmanship. In the event that the product fails within the one year
warranty period, (ATOG) will take action to repair or replace the defective item and
resolve the issue. No action, regardless of form, arising out of the transaction under this
warranty may be brought by the buyer more than two years after the date of purchase.
(ATOG) specifically does NOT warrant against the following:
Mold and or mildew that forms around the caulk. We use a moisture resistant
silicone to try to prevent this, but ultimately it is up to the owner of the shower
enclosure to insure proper maintenance and care.
Water spots that may become permanently etched into the glass (unless the
customer has purchased Shower Guard Glass in which case contact our office for
warranty details.)
(ATOG) reserves the sole right to inspect all defective enclosures and determine whether
any condition exist which would void the warranty. The warranty will be void if the
shower enclosure is:
Broken or scratched due to negligence by the owner or any other sub contractors
that may be performing work where the enclosure is installed.
Improperly installed by someone other than (ATOG)
Exposed to materials or solutions such as, but not limited to, cleaning products that
may contain abrasives or any other solution that can react to the shower hardware, glass
or vinyl.
All warranty claims must be made to (ATOG) as soon as the defective condition is
noticed. There are no warranties that extend beyond the conditions given by this
warranty. This warranty only applies to the intermediate customer. Proof of original
purchase will be required and supplied to (ATOG) before any resolutions or services are
rendered.
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Authorized by: ______________________
(must be signed by ATOG)

